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 All questions are compulsory. 

 Answers should be brief and to the point. 

 Marks for each question are indicated against it. 

 Questions No.1-10 in Part – A are learning check type question carrying 1 mark each. 

You are required to answer them as directed. 

 Question No. 11-16 in Part—B are very short answer type questions carrying 2 marks 

each.  Answer to each question should not exceed 30 words. 

 Questions No. 17-20 in Part—c are short answer Type I questions carrying 3 marks 

each.  Answer to each question should not exceed 60 words. 

 Questions No.21-26 in Part—D are Short answer Type II questions carrying 4 marks 

each. Answer to each question should not exceed 100 words. 

 Questions No. 27-28 in Part-E are long type questions carrying 6 marks each. Answer 

to each question should not exceed 200 words.  

PART – A 

 

1. The notion of contextual intelligence implies that intelligence is a product of 

________________ 

2. Personality characterized by proneness to depression is known as ________________ 

3. Psychoneuroimmunology focuses on the links between the mind, the brain and the 

______________ 

4. Inability to stop thinking about a particular idea or topic is known as _____________ 

behavior. 

5. Electro – convulsive therapy is a form of __________________ therapy. 

6. Learning by observing others and rewarding small changes is a process of _____________ 

learning. 

7. Category-based schemas that are related to groups of people are called _____________ 

8. Obedience is the most indirect form of social influence   (True/False) 

9. The act of aggression meant to obtain a certain goal or object is ___________ aggression. 



10. Listening is a biological activity that involves reception and attention   (True/False) 

 

PART – B 

11. What is information processing approach to intelligence. 

12. Explain abnormal behaviour according to socio-cultural model. 

13. State the techniques used in rehabilitation of the mentally ill. 

14. What is Gestalt therapy. 

15. What is instrumental perspective of human environment relationship? 

16. What is paraphrasing. 

 

PART – C 

17. Differentiate between interest and aptitude. 

18. What are the stages of group formation? 

19. Suggest three strategies for reducing aggression and violence. 

OR 

Why is the concept of personal space important for human beings. 

20. Describe naturalistic and participant observation. 

PART – D 

21. Explain the PASS model of intelligence. 

22. What are self-report measures?  Explain any two problems associated with their use for 

personality assessment. 

23. Differentiate between trait and type approaches to personality. 

24. Explain somatoform disorders. 

25. Describe the importance of therapeutic relationship in psychotherapy. 

26. Describe any four conflict resolution strategies. 

OR 

Explain conformity, state the determinants of conformity. 

PART – E 

27. Describe the GAS model of stress.  Explain the effects of stress on immune system. 

OR 

Explain the nature of stress giving examples.  Discuss avoidance-oriented strategy of coping. 

28. Explain social cognition.  Discuss with examples the role of schemas in social cognition. 

OR 



Discuss factors influencing impression formation.  Explain actor – observer effect in 

attribution. 

 

 

 

ANSWER KEY  

SAMPLE PAPER - V 

1. Culture 

2. Type – D 

3. Immune system 

4. Obsessive 

5. Biomedical 

6.Vicarious 

7. Stereotypes 

8. False 

9. Instrumental 

10. True 

11. information processing approach describes the processes people use in intellectual 

reasoning and problem solving.  For example, Howard Gardner's theory of multiple 

intelligence. 

12. Behavior is shaped by societal forces and hence family structure and communication, 

social networks, societal conditions and societal labels and roles play an important role. 

Socio-cultural factors such as war and violence, group prejudice and discrimination, 

economic and employment problems, and rapid social change, put stress on most of us and 

can lead to psychological problems in some individuals.  People who are isolated and lack 

social support, i.e., strong and fulfilling interpersonal relationships in their lives are likely to 

become more depressed. 

13. The aim during the treatment of psychological disorders is to reduce the symptoms and 

improve the functioning or quality of life.  Rehabilitation is requierd to help patients to 

become self-sufficient.  In rehabilitation, the patients are given occupational therapy, social 

skills training and vocational therapy.  In occupational therapy, the patients are taught skills 

such as candle making. Paper bag making and weaving to help them to form a work 

discipline.  Social skills training helps the patients to develop interpersonal skills through role 

play, imitation and instruction.  The objective is to teach the patient to function in a social 



group. Cognitive training is given to improve the basic cognitive functions of attention, 

memory and executive functions.  After the patient improves sufficiently, vocational training 

is given wherein the patient is help to gain skills to undertake productive employment. 

14. Gestalt is a German word which means 'Whole'.  The goal of Gestalt therapy is to 

increase an individual's self awareness and self-acceptance.  The client is taught to recognize 

his emotions that are being blocked out from awareness.  It can be used in group settings. 

15. Instrumental perspective assumes that physical environment exists for their comfort and 

well-being.  It means that the entire environment which is existing is for the welfare of the 

man kind and we can exploit it to make our better life . 

16. Paraphrasing involves the ability of a counselor to reflect on what the client says and feels 

using different words.  Human communication becomes effective if the counselor 

understands and is again able to relate in his words what feelings and emotions the client has 

described. 

17. Interest is a preference for a particular activity.  For example, a person can have a strong 

interest in mathematics or science. 

Aptitude is an individual capacity to acquire some specific knowledge or skill after training.  

For example, a person with high mechanical aptitude will be a successful mechanical 

engineer. 

18. Tuckman had given the following stages in group formation. 

Forming stage: When group members first meet, there is a great deal of uncertainty about the 

group, the goal and how it is to be achieved.  There is excitement and apprehension.  This 

stage is called the forming stage. 

Storming stage: In this stage, there is conflict among members about how the target of the 

group is to be achieved, who is to control the group and its resources, and who is to perform 

what task. 

Norming stage: Group members by this time develop norms related to group behaviour. This 

leads to development of positive group identity. 

Performing stage: By this time, the structure of the group has evolved.  The group moves 

towards achieving the group goal and for some groups it is the last stage of group 

development 

Adjourning: For some groups this is the last stage like in the case of an organizing committee 

for a school function.  In this stage, once the function is over, the group may be disbanded. 

For example, during an annual function in a school, groups are formed consisting of the 

various participants and when the programme is over the group is dismantled. 



 

19. The following are the various ways of reducing aggression and violence: 

I. Parents and teachers should no encourage or reward aggression in any form. 

ii. Opportunities to observe or imitate aggressive models should be reduced drastically. 

Iii. Poverty and social injustice may be a prominent cause of aggression.  Imparting social 

justice and equality in society may help in reducing frustration and hence aggression. 

  

 OR 

It explains many of the negative effects of crowding as an environmental stressor. 

 It tells us about our social relations.  For example, we are most likely to sit beside a friend in 

a library. 

It gives us some idea about how physical space can be modified in order to reduce stress or 

discomfort in social situations or to make social interaction more enjoyable and fruitful. 

20. Naturalistic observation is one of the primary ways of learning about the way people 

behave in a given setting.  Suppose, you want to learn how people behave in response to a 

heavy discount provided by a company while visiting a shopping mall.  For this, you could 

visit the shopping mall where the discounted items are showcased and systematically observe 

what people do and say before and after the purchases have been made. 

Participant observation is a method of naturalistic observation in which the observer is 

actively invovled in the process of observing by becoming an active member of the setting 

where the observation takes place.  For example, an observer may take a part-time job in a 

shopping mall showroom to become an insider in order to observe variations in the behaviour 

of customers. 

21. According to the model developed by J.P. Das, Jack Naglieri and Kirby (1994), 

intellectual activity involves 3 functional units of brain namely, 

P-Planning, A-Arousal/Attention, S-Simultaneous processing, S-Successive processing. 

Arousal/Attention: An optimal level of arousal focuses our attention to the relevant aspects of 

a problem.  Too much or too little arousal would interfere with attention. 

Simultaneous and Successive Processing: Information is integrated into our knowledge 

system simultaneously or successively.  In simultaneous processing relations among various 

concepts is integrated into a meaningful pattern for comprehension.  For example:  grasping 

the meaning and relationship between abstract figures in Raven's Progressive Matrices. 



Successive processing takes place when you remember all the information serially so that 

recall of one leads to the recall of another.  Learning of digits, alphabets, multiplication tables 

are examples of successive processing. 

Planning: After the information is attended to and processed, planning is activated.  For 

example: planning a time schedule of study by giving more time or studying with a friend. 

22. Self-report measures are structured measures that require subjects to give responses using 

some kind of rating scale.  Some of the self-report measures are The Minnesota Multiphase 

Personality Inventory (MMPI), Eysenck Personality Questionnaire (EPQ), Sixteen 

Personality Factors Questionnaire (16PF). 

The self report measures suffer from a number of problems: 

Social desirability: It is a tendency on the part of the respondent to endorse items in a socially 

desirable manner. 

Acquiescence: It is a tendency on the part of the respondent to endorse items in a socially 

desirable manner. 

23. Type approaches comprehend human personality by examining certain broad patterns in 

the observed behavioral characteristics  of individuals.  For example, Type – A personality 

possess high motivation, lack patience, feel short of time are in a great hurry and always feel 

burdened with work. 

Trait approach focuses on the specific psychological attributes along which individuals tend 

to differ in consistent and stable ways.  For example, according to Jung an individual with 

extra version traits are active, gregarious, and impulsive and thrill seeking. 

24. Somatoform Disorders are the conditions in which there are physical symptoms in the 

absence of a physical disease or a biological cause.  It is of the following 4 types. 

Pain Disorders: In this the person reports of extreme and incapacitating pain without any 

biological symptom.  Some pain suffers learn to use active coping, i.e. remaining active and 

ignoring the pain while others engage in passive coping which leads to reduced activity and 

social withdrawal. 

Somatisation Disorders: In this the individual has multiple and recurrent or chronic bodily 

complaints and are expressed in a dramatic and exaggerated way.  Common complaints are 

headaches, fatigue, heart palpitations, fainting spells, vomiting and allergies.  Patients with 

this disorder believe that they are sick, provide long and detailed histories of their illness and 

take large quantities of medicine. 

Hypochondrias is: In this the person has a persistent belief that s/he has a serious illness, 

despite medical reassurance, lack of physical findings and failure to develop the disease.  The 



patients have an obsessive preoccupation and concern with the condition of their bodily 

organs and continually worry about their health. 

Conversion Disorders:  In this the patient reports loss of part or all of some basic body 

functions.  Paralysis, blindness, deafness and difficulty in walking are some of the symptoms 

reported.  For example a person who has lost a dear one in an earthquake has no brain injuries 

but reports of paralysis of one side of body. (Or) A person who has normal eye sight may 

report of blindness just before the exams due to examination anxiety and may show difficulty 

in reading the books. 

25. Psychotherapy is a treatment of psychological distress.  There are several processes which 

contribute to the healing processes. 

I. Relaxation procedures and cognitive restructuring contribute to the healing. 

II. The therapeutic alliance has healing properties because of the warmth, unconditional 

positive regard and empathy provided by the therapist.  Trusting/Confiding relationship 

provides security to the client. 

Iii. Healing is provided by unburdening the client of emotional problems by the processes of 

catharsis. 

IV. There are several non-specific factors associated with psychotherapy.  Non specific 

factors attributable to the client/patient are motivation for change, expectation or 

improvement due to treatment.  Non-specific factors attributable to the therapist are positive 

nature, absence of unresolved emotional conflicts,  presence of good mental health. 

26. The various conflict resolution strategies are as follows: 

Introduction of super-ordinate goals: A super-ordinate goal is mutually beenficial to both 

parites, hence both groups work cooperatively. 

Conflicts can be reduced by altering perceptions and reactions through persuasion, 

educational and media appeals and portrayal of groups differently in society. 

Increasing intergroup contacts: This can be done by involving groups in conflict on netural 

grounds through community projects and events. 

Redrawing group boundaries: This can be done by creating conditions where group 

boundaries are re-defined and groups come to perceive themselves as belonging to a common 

group. 

Negotiations: Conflict can be resolved through negotiations and third party interventions.  

This requires understanding and trust.  Negotiations refer to reciprocal communications. 

Structural solutions:  Conflict can also be reduced by redistributing the societal resources 

according to principles based on justice.  Some of these are equality, need, and equity. 



Respect for other group's norms: It is necessary to respect and be sensitive to the strong 

norms of various social and ethnic groups.  It has been noticed that a number of communal 

riots between different groups have taken place because of insensitivity. 

 

OR 

People conform because: 

It allows people to function more smoothly by adhering to group norms. 

People behaving in a different way may lead to disapproval. 

The norm is seen as reflecting views and beliefs of the majority.  Most people believe that the 

majority is more likely to be right. 

The determinants of conformity are : 

Size of the group: Conformity is greater when the group is small than when the group is 

larger. It is easier for a deviant member to be noticed in a small group and hence they 

conform because they don't want to be perceived as different. 

Size of minority: When the deviating minority size increases, the likelihood of conformity 

decreases. 

Nature of the task: Conformity is more likely in a situation where there is a correct or 

incorrect answer than when answers vary widely without any answer being correct or 

incorrect. 

Public or Private expression of behavior: Less conformity is found under private expression 

than under public expression. 

Personality: High intelligent people, those who are confident of themselves, those who are 

strongly committed and have high self-esteem are less likely to conform. 

Informational influence: Conformity takes place because of informational influence i.e. 

influence that results from accepting evidence rather than reality. 

Normative influence: Conformity may also occur because of normative influence i.e. 

influence based on a person's desire to be accepted or admired by others.  In such cases,  

people conform because deviation from group may lead to rejection or non acceptance which 

is a form of social punishment. 

27. Selye observed that animals exposed to stressors show a similar pattern of bodily 

response.  He called this pattern General Adaptation syndrome (GAS).  According to him 

GAS involves three stages. 



Alarm Reaction: The presence of a stressor leads to activation of the adrenal-pituitary-cortex 

system.  This triggers the release of hormones producing the stress response.  Now the 

individual is ready for fight or flight. 

 

Resistance Stage: Under prolonged stress, the Para-sympathetic nervous system calls for 

more cautious use of body's resources in which the organism makes effort to cope with the 

threat. 

Exhaustion stage: Continued exposure to the same stressors or additional stressors drains the 

body of its resources and leads to the third stage of exhaustion.  The physiological systems 

involved in alarm reaction and resistance become ineffective and susceptibility to stress-

related diseases increases. 

The effect of stress on immune system: 

Release of stress hormone results in weakening of our immune system thus affecting mental 

and physical health. Weakened immune system has a serious effect on the individuals health.  

Stress has physiological effects and can affect natural killer cell cytotoxicity, which is of 

major importance in the defense against various infections and cancer.  Reduced the levels of 

natural killer cell cytotoxicity have been found in people who are highly stressed, including 

students facing important examination, bereaved persons and those who are severely 

depressed.  Psychological stress is accompanied by negative emotions or burnout situation 

with associated symptoms such as depression, anxiety, irritability, aggression. individuals 

may have panic attacks or show obsessive behavior, mood swings, phobias.  These 

individuals have feelings of hopelessness which is worsened by injury or disease.  Studies 

reveal that immune functioning is better in individuals receiving social support. 

Emotions such as fear, anger or hostility or associated with anger outbursts, tantrums, 

withdrawal symptoms and feelings of hopelessness thus leading to weakening of the immune 

system thus effecting mental and physical health. 

 

OR 

Nature of stress: 

The term stress has been originated from Latin word strict-us meaning tight or narrow. 

Stress is described as the pattern of responses and the organism makes to stimulus events that 

disturbs the equilibrium and exceeds a person’s ability to cope.  Stressors like noise, 

crowding, a bad relationship, daily commuting to school or office are events that cause our 

body to give the stress response. 



 

Eustress describes the level of stress that is good and positive and is one of a Peron’s best 

assets for achieving peak performance and managing minor crisis.  Distress is the 

manifestation of stress that causes our body's wear and tear and it produces unpleasant 

effects, hampers our productivity, emotionally upset us and causes our performance to 

deteriorate. 

Stress is often explained in terms of characteristics of the environment that are disruptive to 

the individual.  Stressors are events that cause our body to give the stress response.  Such 

events include noise, crowding, bad relationship, or the daily commuting to the school or 

office.  The reaction to the external stressors is called as strain. 

Coping is a dynamic situation – specific reaction to stress.  Example watching T.V,  Phone up 

a friend or try to be with other people. 

Avoidance-oriented Strategy: This involves denying or minimizing the seriousness of the 

situation.  It involves conscious suppression of stressful thoughts and their replacement by 

self productive thoughts.  Examples of this are watching Television, Phone use a friend or try 

to be with other people. 

 

28. Social cognition refers to all those psychological processes that deal with the gathering 

and processing of information related to social objects.  For example, A teachers conclusion 

regarding a students behavior in school or quite different from his mothers conclusion who 

observes him at home. 

Attitudes, impression formation and attribution are such processes which involves mental 

activity related to gathering and processing of information about the social world.  

Collectively this is called social cognition. 

 

Schemas guide social cognition.  A schema is defined as mental structure that provides the 

frame work, set of rules, and guidelines for processing information about any object.  

Schemas are the basic units stored in our memory and incase of social cognition the basic 

units are social schemas.  Most of the schemas are in the form of categories or classes. 

 

Schemas that function in the form of categories are called as prototypes.  Schemas reduced 

the time and mental effort or required in cognition. 

 



A stereotype is a cluster of ideas regarding characteristic of a specific group.   They have 

category based schemas about a group of people.  For example a stereotype that Americans 

are hard working if you hear positive things about a group, the social schema about the group 

would be positive while when you hear negative things about the group your socials schema 

about the group could be in the form of negative stereotype. 

 

The effects of stereotype are that they give rise to prejudices and biases about specific groups. 

 

OR 

Impression formation is influences by : 

Nature of information available to the perceiver. 

Social schemas in the perceiver (including stereotypes) 

Personality characteristic of the perceiver 

Situational factors 

The process of impression formation is influenced by the abvoe factors which are in turn 

influenced by 

Primary effect 

Recency effect. 

Halo effect. 

We assign causes to the behavior shown in specific social situations.  This process is called 

attribution.  A distinction is made between the attribution that a person makes for his or her 

positive and negative experiences (actor-role) than the attribution made by another person 

positive and negative experiences (observer-role).  This is called actor observer effect. 

 

When a individual attributes his/her own success he/she emphasizes on internal factors but 

for failures to external factors; whereas when he/she attributes the success of others he gives 

emphasis to external factors and for failures to internal factors. 

 

*********************************************************** 

 

 

 


